Mr R & Mrs J & Chart

6 Silkwood Terrace

Tweed Heads West NSW 2485
30-10-09

TO WHOM IT MAY CONCERN

| would like to compliment Julie West on her professionalism in her work. My husband and |
were using an accountant in the Coffs Harbour area, we previously lived in that area, since
relocating to the Tweed area 8 years ago have continued to travel and use our regular
accountant.

We felt that it was time to change and since attending the BNI meeting on behalf of Vaughan
| have watched Julie and have had the privilege of attending the meeting when she did her
presentation, which showed me that she knows her business very well.

When it was time to change to a local accountant, my first thought was of Julie, we rang and
made an appointment to see her. We arrived at our appointment, Julie came and introduced
herself to my husband and took us into her office. We both found Julie to be very friendly
and efficient in her work. Within %2 an hour Julie had both my husband’s and my tax returns
complete and ready for us to sign.

We would have no hesitation in recommending Julie West to anyone for their accounting
requirements, and would like to thank her for her fast and courteous service.

Kind regards,

Jenny Chart

0408 224 715



